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L ow-Income Households

\

? “... low-income people have
@ © no access to a lawyer when

they need one.”

http://www.nytimes.com/2011/08/24/opinion/addressing-the-justice-gap.html? r=4&hp



Family Court Litigants

‘\

‘@% famlly court litigants are

pro se.’

- ED of Connecticut Legal Services

http://www.theatlantic.com/business/archive/2014/05/is-there-such-a-thing-as-an-affordable-lawyer/371746/



Nationwide —

no change since 1980s
.‘

““Despite an enormous

@% increase in pro bono work ...
we are still meeting only 20
percent of the legal needs
nationwide, just as we were
back in the 1980s ....”

http://www.calbarjournal.com/April2014/TopHeadlines/TH2.aspx



\

“If we’re just talking about legal
aid and pro bono, we’re just
sticking our head in the sand ....”

Gillian Hadfield
USC law and economics professor
2014

http://www.calbarjournal.com/April2014/TopHeadlines/TH2.aspx



Next to the Bottom
.’

“IAlmong industrialized western
democracies, the U.S. ranked next to the
bottom ... on access tojustice....” ona
recent Rule of Law Index

http://www.calbarjournal.com/April2014/TopHeadlines/TH2.aspx



Households Over $100K

36% Living

Paycheck-to- >
Paycheck 7

36%

35% -
37% Couldn’t 34%
handle an 33%
unexpected 32% 1
$10,000 3% 1
expense z; _

April 2014 Money survey “Americans and Their Money” based on national online survey of 1,018 Americans ages 18+
conducted Jan. 10-20, 2014 by Marketing & Research Resources. Margin of error is +/- 3.1 percentage points.



Legal Services Should Not Be

a Luxury ltem
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How to close the access to justice gap?

_‘

“Only a complete overhaul of
the way law is practiced will
make legal services available

to all who need them ...”
-USC law professor Gillian Hadfield

http://www.calbarjournal.com/April2014/TopHeadlines/TH2.aspx



Other Industries Have Been

Reinvented Using Technology
\\
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~ Download on the

& App Store

2:58 AM

Dr. Monica

Hey Steph! Glad we got
matched. Looking forward to
getting to know you and your
fam. What's up?

Well, it might be nothing, but

*#= Ask a doctor - Search for "First Opinion” on the App Store. @& App Store



L |Ve H ea I th New to LiveHealth Online? Aready have an account?
O N L Login

About Availability Frequently asked questions | Contact us

Doctor visits in the palm of your hand

‘i\, '? -DgCtor By Your Side D Available on the ‘(“JD"O'D“I'PO" l
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How Much Technology Are Lawyers

Using to Deliver Legal Services?

s

Most Lawyers Use
| Wy Not As Used
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The Secret Phrase Top Innovators Use

Harvard
Business Q sEARcH
Review

THE MAGAZINE BLOGS VIiDEO BOOKS CASES WEBINARS

Guest Subsconbde 1oday and get access 10 all current articies and HBR online archive

HBR Blos < Network

http://blogs.hbr.org/2012/09/the-secret-phrase-top-innovato/



How Might We?
\

Asking “might” instead of ““can” or
“should” defers judgment and opens
up more possibilities.



Example of How To Use

“How Might We”
\

#1 Set the Mission: E.g. To make affordable legal care available
to all those in need

#2 Vision: E.g. A legal services industry that has various kinds
of services available at various price points including zero cost
for low-income families

#3 Values: E.g. Access, fairness, empathy

#4 Measuring Metric/Goal: E.g. By 2020, only 20% (from 80%)
of low-income and gap group individuals and families with
unmet legal needs

#5 How Might We? And get brainstorming ... free from the
usual emphasis on current constraints and barriers



Growing Numbers of

Legal Tech Start-Ups
.

+ Founded by lawyers and non-lawyers
# Millions in funding

* Showing huge customer demand,
affordable price points, and growing
customer adoption and satisfaction
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AV Vo Have no legal fear or Lawyers ign in

Research Legal Advice Ask a Lawyer Find a Lawyer Instant Phone Call [[=2)

Home = Research Legal Advice

Get free legal advice from top-rated lawyers

e.g. "Do | need a living will? n San Jose, CA

Browse across common legal topics Ask a Lawyer

Bankruptcy Business Child Custody

Register

Get free answers from experienced attorneys.

Child Support Criminal Defense Divarce Your gquestion (128 characters remaining)

DUl Employment Family o Enter yoL estion here.e.g., Dc
Foreclosure Immigration Personal Injury o

Real Estate Speeding Ticket

See all l=gal topics W



LAWGURU (800) 959-5899 0 items

Home Personal Forms Business Forms Legal Answers Help

Browse |legal forms and get FREE attorney
answers to your legal questions

Find a Legal Form Get Legal Advice
Browse and instantly download Ask FREE legal questions Ask
over 20,000 attorney-prepared and answered by attorneys and browse FREE LEgal

up-to-date legal forms from $4.99

Find a Legal Form

over 2 million previous answers

Ask a Question

Questions

The LawGuru Advantage

Powered by 7,700 Attorneys Over 3,500,000 Customers Satisfaction Guaranteed



Lawdlngg— LogIn Client Signup

Talk to a Lawyer.

Need a lawyer? Lawdingo is all you need to get the help you need.

option1  We'll talk to you right away and connect you to the right lawyer.

Please note that our lawyers are unable to offer free advice.
% CALL

(Your) Phone-Number

We'll call you in just a minute. Or call us at (844) LAW-DNGO (844.529.3646).




Cornell University Law School

Legal Information Institute |1 |

ABOUT LIl f GET THE LAW [/ LAWYER DIRECTORY [/ GET LEGAL FORMS [/ LEGAL ENCYCLOI

Home » Ask a Lawyer Online. Getr an Answer ASAP!

ASK A LAWYER ONLINE. GET AN ANSWER ASAP!

Questions asked here are answered promptly and efficiently by experts at our commercial
partner, JustAnswer.com.

Tvpe your question here.

Ask a lawyer »
Powered by JustAnswers




Register | Login | Contact Us

How JustAnswer Works:

@dnswer = Legal @ Ask an Expert

©
‘/ Get a Professional Answer
Ask a Lawyer, Get Legal Questions Answered ASAP!

1009%b Satisfaction Guarantee

A new question is answered every 9 seconds

"l.awvers | Mechanics Doctors Electricians Computer More
& Nurses & Plumbers & Education Categories

Lawyers (change) (¥]

test

2 Lawyers are Online Now

wiweet  S+1 [fj] share



Elance ~
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How It Works Your Protection

How Elance Works:

i (&‘\} Post your job for free.
¥ ) Review proposals, choose freelancer.

Manage and collaborate online.

T
&

Safely pay when you approve work.

e

B Microsoft

Trusted by Google

TRUSTe

( 1-877-435-2623 ré‘

Hire the Best Freelancers
Describe Your Job & Get Proposals Today!

f

Post Your Job
It's Free

Find Top Freelancers Testimonials

What's Possible with Elance:

"Elance has helped us achieve things I never knew
possible, even in my metropolitan city. Rather than
staffing up with employees, we hire specialists for
projects such as research, programming, web design &
development, and more."”

David G.
McAllister and Quinn

mozilla amazoncom E=ris
N

Post Your Job

Biog
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Elance

Trends

Jobs

Talent

Skills Directory
Groups

Employment Reports

Brows=e Categories - Search Freelancers -

Licensed Attorneys

Welcome to the Licensed Attorneys group on Elance.

Caontractors in this group have successfully passed the ba_r examination
required to practice law in their jurisdiction. All contractorsA’ cerifications have
been verified by a third party verification service.

To join the group, make sure your Elance profile shows a verfied credential that
you are alicensed attorney and then click on the Join Group button on the right.

Join this Group

View Freelancers View Johbhs

Search freelancers in this group

Go

Licensed Attorneys (See All)




(877) 881-0947 or m

ROCKETLAWYE R Sign up | Sign in

N Personal Business Ask a Lawyer Pricing

20 million
people like you.

h -
. © Make a document 3 Connect with a lawyer
We'll guide you through it, step-by-step. Help with quick questions. Plus pre-negotiated
Hundreds of documents to choose from. rates for more complex matters.

Get started




Check Order Status | Contact Us | Our Satisfaction Guarantee E

kgalzaom. Speak to a Customer Care Specialist: (800)773-0888

# | Starting Your Business Running Your Business Wills & Trusts ~ Personal & Family

LLC

Incorporation Aﬁo rd a b | e [}
Personalized

Last Will & Testament Le g a I P rOte Cti 0 |

“I'm making money
doing what | love.”

Janet Long,
Elaine’s Toffee Company

Power of Attorney

Get the help you need
at a price you can afford.
We make it easy!

Business Services

Personal Services

Trademarks & IP

~

Wills & Trusts I'm looking for...

View all Products & Services I
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Pro Bono Innovators




m SFGOV | Residents | Business | Government | Visitors | OnlineServices » Help

San Francisco

Law Library .- e -

. = - e d - : J : : g Enter keyword " :
Golorntz’s ot Gousy Low MOCONY:. o BBl - iy 5 3OO P g SIS - _ama@ =l
Home Catalog Location and Hours Library Services Legal Research Attorney Resources Self-Help About the SFLL

TEXT |[7] FONT SIZE |A7| |A*

Home » Self-Help » Find Legal Help » Free or Low-Cost Legal Services

FlRcLBu S Free or Low-Cost Legal Services

Free or Low-Cost Leg

|7 Chat with a California Law
Librarian

This *“Ask a Law Librarian™ service lets yvou chat live with a California Law - . .
Librarian to ask questions and get legal information. Law Librarians are Chat is not available a'_: present.
usually available to chat Monday-Thursday 8-5 and Friday 5-4, except Pleas? return to your |I|:II'_EI'Y
holidays. If a Law Librarian 1s not available, we recommend that you call or website to find other options.
visit vour local public law library.

The Law Librarian who answers your question may or may not be a librarian
at your local law library. When the Law Librarian cannot answer your
question by referning to free Internet resources, you may be referred to yvour
local public law library.

m

It 15 unlawful for Law Librarians to mterpret legal information, or to advise
vou how the law might apply to your situation. This kind of service would
constitute the unauthorized practice of law. If vou need further help to solve
your legal problem, we recommend that vou consult an attorney.

To get started, please enter the information requested on the right hand side of
vour browser window.



ONLINE [ Sign In ]
TENNESSEE

JUSTICE Lawyers Sign Up!

OnlineTNJustice.org
Free legal advice & counsel

Home About Help

Other Places to Get
Legal Hel Welcome to the Online TNJustice site!

Help for TN Families Our volunteer lawyers answer legal questions for free. To use this web site, you must meet our rules about

_ who we can help.
Legal Information for

Tennesseans

How it works

Find Your Local Legal Aid

i e 1. See if you meet our rules for who we can help. Click on "Rules” at the bottom of this page. We will ask

Tennessee Access to Justice about your family, your income and your legal problem. We keep all of your answers secret. The lawyer

Fortal who answers yvou will only know your name.

2. If you meet our rules, you pick a name and password to use. This keeps your information secret. Don't
give it to anyone else. Write it down and keep it in a safe place. You will need it to see the answer to
your question.

3. Sign in and ask your question.

211 Tennesses

Legal Aid of East Tennessee

Legal Aid Society of Middle 4. If you have a court date, we can't promise you will have an answer before your court date.
Tennessee and the 5. We will e-mail you when a lawyer answers. Come back to this web site and sign in to read the answer. If
Cumberlands the answer isn't clear, you can ask follow-up guestions.

Memphis Area Legal Services First time here? Click on "Rules” below to see if vou can use this web site.

West Tennessee Legal
Services

Already met the rules? Click on "See Answers or Ask Questions”.




LSNM Home | Privacy Policy | Legal | Feedback
This website is
About Legal Services of Northern Michigan's - by:

Internet Representation Project! F=LSC

The Internet Representation Project was concieved and
developed by Legal Services of Northern Michigan with
grant support from the Michigan State Bar Foundation
and the Legal Services Corporation with the goal of
increasing access to legal advice to those who cannot
afford it.

This website is

@ @@@| licensed under:

Internet Representation Project by Tristan Penokie for
Legal Services of Northern Michigan is licensed under a
Creative Commons Attribution-Noncommercial-Share Alike
3.0 United States License.

Based on a work at www.lsnmirp.org.

The IRP system screens clients for eligibility and, if
qualified, allows them to post a question to a private
messaging system. The questions are answered by private
attorneys volunteering their time. An IRP client has the
ability to check the system for answers at any time or
schedule a real time chat session with an attorney. Both the
client and the attorney remain anonymous to insure
complete privacy.

All information posted is held in strict confidence.

This site is running IRP Version 2.1.




LSNM Home | Privacy Policy | Legal | Feedback

Note: This site is for
About Legal Services of Northwest Minnesota's residents of

Legal Information Online Network - LION! REiads

Minnesota only.

Legal Information Online Network (LION) 15 a special service of Legal Services
of Northwest Minnesota (LSNM) for eligible clients who have a legal question
which can be addressed through internet legal advice. Clients must be
low-income residents of 22 Minnesota counties. After providing mformation to
determine eligibility, clients can post a question on LION.

Private Attorneys on LSNM's Judicare Panel or LSINM legal staff will review
questions and answer them when they can. Clients can then check the system
for those responses. It may be necessary for a client to provide additional
information, or to make an in-person or telephone appointment, if legal
questions can't be adequately addressed online.

About the
Program

Eligibility

This website is
funded by:
=l|

The internet advice project was originally conceived and developed by Legal = LSC
Services of Northern Michigan with grant support from the Michigan State The Legal Services
Bar Foundation and the Legal Services Corporation with the goal of
increasing access to legal advice for those who cannot afford it.

©080

Legal Information Online Network by Tristan Penokie for Legal The Michigan State
Services of Northwest Minnesota is licensed under a Creative Bar Foundation
Commons Attribution-Moncommercial-Share Alike 3.0 United This website is
States License. licensed under:
Based on a work at www .Isnmirp org. =
All information posted is held in strict confidence. @
Creative Commons

This site 15 running [RP Version 2.0



_DOLL‘G?'Cd [‘E.,’ probono.net Find Help by State | About Us | Our Partners | Contact Us | Feedback | LawHelp en Espariol Text size: A A A

LaW H e I p O rg Helping people find solutions to their legal problems
-

Find help near you now

Understand
your legal issue
solve your probfem

LawHelp helps people of low and moderate incomes find free
legal aid programs in their communities, answers to questions
about their legal rights and forms to help them with their legal
problems.

4 Find Help Now Featured Resources
\ ; =

/

FIND INTERACTIVE FORMS LAWHELP LEGAL EDUCATION GUIDES IMMIGRATIONLAWHELP.ORG

I awHeln Interactive helns vou Legal Aid and Other Low-Cost Legal Help Need heln with immiaration forms?
- I i ! ———umll e || (= | — | =




INTERACTIVE
Legal documents made simpler

powered by probono.net
Sign Up Log In Help Email Us English Espariol

Welcome to LawHelp Interactive

You can use this site to create the documents you selected. This is a free service.

Mote: Your interview session will expire after 2 hours (120 minutes) of
inactivity.

Inactivity means you have not clicked or typed somewhere within the interview for
2 hours. Please SIGN UP TO SAVE your answers periodically, if possible. You
will need to register with the site to do this.

~ Get Started " You can also...

[# sign Up to Save Your

m FEMA Appeal Letter and File Request
Letter for All States

Work

“f Already Signed Up?
m For use by applicants in the Hurricane LogIn

Sandy disaster area

Proceed

Terms of Use | Privacy Policy | About | Email Us

LawHelp Interactive is supported by

SLLSC SJI rordocs



Pearl Wisdom when you want it" Ask A Question | Recent Answers

.Com

Talk with a Pro Bono Lawyer online

On Pearl Pro Bono, eligible low-income customers can (1) ask a question, (2) connect with a pro bono professional, and (3) get
an answer from that pro bono professional.

Income eligibility information will be required before customers can post their questions. This site is not confidential, no attorney-
client relationships are formed, and there is no attorney-client privilege protection. Customers should remain anonymous by not
including their or others' real names or other identifying information in their questions.



Peal"l Wisdom when you want it" Ask A Question | Recent Answers

LL0II

Are you Eligible

Pearl Pro Bono attorneys donate their time and expertise to allow eligible customers who fall below certain income guidelines to ask
them questions at no cost.

How many people are in your household? (Adults and children)

What is the total annual income for your household?
(Please include Social Security benefits)

[C] The above information is true and accurate

Cancel SLIBMIT




Wisdom when you want it" Ask A Question | Recent Answers

Ask a Question

Please enter your Pro Bono question here. You can choose to remain anonymous by not including your name or other identifying
information.

“ou must enter your email address to continue. i will be used to
2 notify you when you have a response to your question. Pearl
Pro Bono does not rent or sell this information.

[ 1agree to the Terms of Service SUBMIT



Ellen Politano’s Pro Bono Practice

T E—

Using technology to enhance and expand her pro bono work




Challenges of Using Technology to
Enhance Access to Justice

—

a. Technological difficulties

b. Reaching those in need

c. Financial deep pockets & incentives
d. Legal ethics rules & regulations




Challenges of Using Technology to
Enhance Access to Justice

—

a. Technological difficulties - Need software
engineers, product managers, data scientists
including machine learning experts ...

b.Reaching those in need — Need marketing,
SEM, SEO, Social Media specialists ...

c. Financial deep pockets & incentives — Vs,
other investors

d.Legal ethics rules & regulations — We, the
judges & lawyers can improve these




Protecting the public

Serving the public
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“The legal equivalent of TurboTax is probably
just around the corner, if not already on British
computer screens.

Meanwhile, in the United States, the baris
filing class-action lawsuits against fledgling
online legal providers such as LegalZoom ....”

Gillian Hadfield, as quoted in http://www.theatlantic.com/business/archive/2014/05/is-there-such-a-thing-as-an-
affordable-lawyer/371746/
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P —

““Many American judges and lawyers continue
to insist that the only model for legal services is
one-on-one advice with an attorney. No
corporations, no venture-capital-backed
entrepreneurs, no intelligent software to
complete legal documents, no community
groups or nonprofits.”

Gillian Hadfield, as quoted in http://www.theatlantic.com/business/archive/2014/05/is-there-such-a-thing-as-an-
affordable-lawyer/371746/
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A5-JOURNAL

Law News Now

Home » News -

Are There Too Many Lawyers—Or Too Many

Lawyer Restrictions? Op-Ed Calls for
Deregulation

7y Debra Cassens Weiss

http://www.abajournal.com/news/article/are there too many lawyersmdashor too many lawyer restrictions
op-ed_calls
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“... the Federal Trade Commission and the
Department of Justice have pursued an
active policy ... of opposing unjustified
anticompetitive restraints on the provision
of professional services.”

http://www.ftc.gov/sites/default/files/attachments/us-submissions-oecd-and-other-international-competition-
fora/iberto-professional-services.pdf
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+ Fee-splitting

+ Corporate practice of law

+ Lawyer referral restrictions

* Lawyer advertising restrictions

+ Unauthorized practice of law
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